Introduction
 Thank participants for agreeing to take part -mention that the discussion will take no more than 40-60 minutes.
 Explain who you are: Centre for Health Services Studies, University of Kent.  Phoning on behalf of Dr Rowena Merritt  Stress there are no right or wrong answers -we are just interested in finding out their views and opinions. Reiterate that there will be a chance for them to shape the agenda of the discussion.
 Reassure participants of confidentiality (we will not attribute comments to them/no names used, etc) and that they do not have to have to answer anything they do not want to.
 Permission to record -for analysis purposes only. 
